
CUST VPN Additional Settings 
Step 1: Open Run and type ncpa.cpl as 
shown in the screenshot 

      
     

 

 

 

 

Step 2: Right Click on the CUST VPN Connection you earlier created 

 

 

Step 3: Then select Security Tab and Select Allow these protocols 

and Tick (Check) 

- Unencrypted password (PAP) 

- Challenge Handshake Authentication Protocoal (CHAP) 

- Microsoft CHAP Version 2 (MS-CHAP v2)  and Click OK 

        

 

 

 

 

 

 



 

Step 4: Right Click on CUST VPN again and Click on Networking Tab and Uncheck Internet Protocol Version 6 
(TCP/IPv6) 

and select Internet Protocol Version 4 (TCP/IPv4) and Click on Properties Button then Click on Advanced Button 
and then Uncheck Use default gateway on remote network and click OK     

  

Step 5: Now Click on WiFi/Network Icon and Select CUST VPN and click on Connect 

            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 6: To make sure you are connected to the CUST VPN Open RUN and type CMD and hit Enter and the type 
ping 172.16.0.17 in the command prompt you should get the response from the server. This means you are properly 
connected to the CUST NETWORK   

 

 

 

 

 

 

Step 7: Now open run again and type the 
network path you want to access (all the shared 
path locations and links have already been shared 
in email)     
      
      
      

 

Step 8: You will be asked for username and 
password type your username with majuisb\your reg 
no (e.g. majusisb\bba111111) and your computer 
login password 

      
     

 

 

 

The 
shared 
location 
will open 


